suojjoesuel] aje)sy
[eay ul sdiysuone|oy
Aouaby Buipuelsiapun

siouyjfy uy
Aauaby aje}sy |eay o
aping s Jawnsuo? ayj

#0/01 YEE Wio4
®SYO01Tv3aY jo uojepossy stoulllj Ag @ubAdod

ALINN1IROddO
ONISNOH Vo3

‘00€6'G8.°Llg e

‘9)E}S] |BOY pUB Syueq JO UoisIAIg ‘uolieinbay
JEUQISSB)01d PUB |ejouBulH Jo Juswpedag

SIOUljj| BY} JOBJUOD ‘UOHBWIOUL [BUOIHPPE JO4
‘sopued |le 0} ajqeydacoe suud) oY) UO 8)e)sa |eal
Jo osea| Jo aseyound ‘ajes ay) Ul noA jsisse 0y bu)
-A1) $1 99sUBD|| BJB)SA [BAS B SWES 8y} A[jeseusb
sl [eob sy} ‘pajuasaidal ag 0} as00YD NOA JsUUBW
JoASIBUM Uy "9)e)se |eal jo Buises) Jo Buyes ‘Bul
-Ang 8y} Ul pawloyul aiow ag noA djay o} (Joy ayy)
000¢ J0 J0y 9suadIT 8jelsT [Bay sloull|| 81 Yim
souepI0ooe Ul paplacid Bulaq st uojewuol Sy

ajeQ
juaby pajeubisaq

ajeg
SI9||98 «

ajeq
s19Ang «

$94Ns0[osI(g
pue jdiaoay Bulbpajmouyoy sainjeubig

B0 10}jeBISIOUN|I'MMM
LSY6-v6.29 soully ‘preybunds
LG¥61 x0g 'Od

o SHOLTVIY 40
uonRId0SSY Siouljj|
od0LTVIY

uonoesuel) ajejse |eal e ul suopepobou
0} pajejal suopsanb unoA Buuemsuy -
pue "0} sJayoIaunod
‘s18)10 Jo uoneiedaid ayy ui noA Bunsissy -
SJ9J0IBUN0D
pue siayo Bunussaid pue Bundsooy -
:apnoui Ajjesausb seoinues asay |
"SOOIAIDS WNWIUIW Ulepao apiaold 0} 1oy
ay) Aq pasnbai s) (s)uabe pajeubisep ay)
“uswaalbe obela)0iq SAISNOXS UE Japun
Wiawealby Aousby JaAng
BAISN|IX3 10 aseyaund o} JUBIY aAIsnjoxg
‘21inboy 03 WO 9AISNIoX] ue pajed aq
Aa)I {im 30B13UO0D By} 42ANng oy} ale noA J|
Juswoalby Aouaby aaisnjoxg
ue 1o ||os 0} YOIy aAISn|oX3 ue pajed
aq Aja)i] [lim 10B3U00 By 18|8S Bl ale noA )|
sjuabe pue swuy aielse
jeaJ J9YJ0 JO UOISNIOXS 3y} 0} Juswaaibe
8y} ui paweu (s)uabe pajeubissp pue
Auedwod abelsy0.q aje1ss |eal sy} Yim Ajuo
lom 0} BujosiBe aie noA jeuy) suesw syl <
Juswsaibe abelay0oiq BAISNOXO ue
ubis 0} noA yse |Iim Jusbe InoA ‘sawewos ¢

sjuawaaJfy abeaayoag aaisnjaxy

a

-

-~

mouy o} Aued Buisoddo ay
juem jou pjnom noA BuiyiAue Jo ‘uopisod
Buiuiebieq JnoA Japuly biw jey; Buiyy
-Aue 'a'| ‘nok 0} [eRUSPRUOD 8q pPINom jey}
Jawoisnd e se noA Buiesly si oym juabe
ayy 0} BulylAue 8so|oSIp 10U PINOYS NCA -
diysuonelsy
Aouaby ON JO 900N B 8AI9084 pPINOYs
NOA ‘JusiO B J0U pue JBWOISND B 3. NOA | ¢



Agency
» Alegal framework that allows a person to act
through a representative
» Common examples include
- An attorney representing you in a business
transaction
- A stock broker buying and selling invest-
ments on your behalf
- Areal estate broker assisting you in buying,
selling or leasing real estate
y Under the Act, your real estate agent will
owe you certain statutory duties that are
similar to fiduciary agency duties

Designated Agency in lllinais

Real Estate Transactions

» An arrangement where one or more agents
from a real estate brokerage company are
appointed as your legal/designated agent
You will be presumed to be represented by
the real estate agent you are working with
unless you have a written agreement
otherwise

Other associates in the brokerage firm may
be designated agents for other buyers or
sellers and may be the legal agent of the
opposite party in your transaction

Even though your brokerage agreement will
be with the real estate brokerage company,
you will have a designated agent(s) to act on
your behalf

v

v
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Designated Agency Duties
Under the Act

» Perform according to the terms of your
agency agreement
» Promote your best interests as follows:

- Seeking a transaction that meets the terms
of your agency agreement or that is other-
wise acceptable to you

- Presenting all offers to you and from you
uniess you direct your agent otherwise

- Disclosing material facts about the transac-
tion that the agent actually knows about
and the information is not confidential to
someone else

NOTE: Material facts typically will not

include information related fo property that is

not the subject of the transaction, that is a

fact situation not related to the subject prop-

erty or occurrences related to the subject

property

- Accounting for all money/property received
from you or for your benefit

- Obeying your lawful instructions

- Promoting your best interests above the
agent's or someone else's best interests

Exercise reasonable skill and care in per-

forming brokerage services

Keeping your confidential information confi-

dential

Complying with the Act and other laws that

might apply, i.e. fair housing and civil rights

statutes
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Not Violations of Agency Duties

» Showing the same or similar properties to
more than one interested buyer or tenant
client

» Being compensated a higher fee if the pur-
chase/lease price is higher

» Providing false information to you if the false
information was given to the agent by a cus-
tomer and the agent did not know the infor-
mation was false

Required Agency Disclosure
Under the Act

» No later than entering a brokerage agree-
ment (can be a verbal agreement), you must
be advised of the following from the broker-
age company
- That a designated agency relationship

exists

- The name of your designated agent(s) in
writing _

- What the brokerage company will be paid
and the company's policy regarding pay-
ment of other brokerage companies that
might be involved in your transaction

Disclosed Oual Agency

» Sometimes a designated agent can repre-
sent both you and the opposite party in the
transaction

» Before doing so, the agent must have the
informed written consent of the parties

» If your designated agent might act as a dual

agent, he/she should talk to you about the

potential for dual agency and give you a dis-

closure form entitled Disclosure and

Consent to Dual Agency for your review

- You will see that the agent's role becomes
limited when you have dual agency

- You are under no obligation to consent to
disclosed dual agency

If you do consent, you must sign the disclo-

sure form before the agent acts as a dis-

closed dual agent

- Sometimes, this language will be included
in your written brokerage agreement

You will be asked to sign a confirmation of

your consent to dual agency no later than

when you sign a purchase or lease contract

v

v

Treatment of Lustomers as
lpposed ta Llignts

» Sometimes someone on the opposite side of
your transaction will not be represented by a
real estate agent, in which case your agent
will give that party a notice that tells that per-
son the agent represents you only
- This notice might be called a Notice of No

Agency Relationship
- It will allow the agent to do certain clerical
or ministerial acts for that party for your
benefit
- Some examples of ministerial acts might
include
+ Talking to an inquiring consumer about
availability and pricing of brokerage
services
* Responding to phone calls from a con-
sumer about price or location of a property
+ Setting an appointment to view a property
« Completing business or factual informa-
tion on a confract for the consumer but
on your behalf





